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Candidates attending Safeguarding courses between February 2019 and November 2019
were given the opportunity to feedback regarding their experience. 55 candidates took the
opportunity to complete the survey and the results of this are summarised below:

How did you rate the course you attended out of 5 stars?
The course attracted an average rating of 4.31 stars out of 5, with 49 of the 55 respondents
rating the course 4 stars or more. This is up from 3.79 stars between 2016 and 2018.

Of the following which have you been able to introduce at your club?
Respondents were asked to detail which, of the range of actions below, had they been able
to implement within their own clubs;

1. Club’s own Safeguarding Policy displayed on Club noticeboard

2. Safeguarding folder with all Safeguarding documents available at the club

3. Picture of Club Safeguarding Officer and contact details displayed on the Club
noticeboard

4. Information communicated to parents of junior members

5. Safeguarding flyers available for members

Of the following which have you been able to introduce at your club?
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As the Club Safeguarding Officer do you sit on the Club Committee?
64% (32) of the respondents stated that they sit on their clubs committee.

As the Club Safeguarding Volunteer, on a scale of 1 to 5 stars, how confident do you now
feel in handling a concern if it is raised with you?

Of the 52 respondents to this question, 41 people provided a rating of 4 stars or more giving
an average rating of 4 stars

Do you feel you have been able to influence your club in any of the following;



Respondents were asked to detail which, of the range of actions below, had they been able
to influence within their own clubs;

1. Raised their awareness of Safeguarding
2. Influenced any policies within the club
3. Introduced any new procedures
4. Influenced any club coaches
Do you feel you have been able to influence your club in any of the
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Have you been able to pass on any information learned from your course to parents or
junior members?

Of the 50 respondents to this question, only 22% (11) stated that they had passed on
information learned on course to parents or junior members. This may be due to the Adult
safeguarding course being introduced.



